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Paul pictured (2nd left front row) with the 
‘No Limits’ group and some of our young 
carers

Chairperson’s 
Report

Manager’s 
Report

Carers receiving information & support

750 900

1350
1600

1782
2111

2381 2520 2600

0

500

1000

1500

2000

2500

3000

M arc h 2001 - M arc h 2009

M ar 01
M ar 02
M ar 03
M ar 04
M ar 05
M ar 06
M ar 07
M ar-08
M ar-09

We have come 
to the end of 
another busy 

and exciting year at Carers 
of West Lothian.  During 
that time we have provided 
information and support to 267 
new carers and responded to 
1,745 enquires from carers.  In 
addition to this we supported 65 
young carers through individual 
and group support work.

  Throughout the year 252 carer 
records were removed from our 
database mostly due to the carer 
or the person they care for passing 
away, or the family moving outwith 
West Lothian.  At the end of March 
2009 Carers of West Lothian was 
in regular contact with a total of 
2,600 adult and young carers.

Over the years the requirement 
for support for unpaid carers 
has increased.  The graph 
below illustrates the increasing 
number of carers supported by 
our organisation over the past 9 
years.  

Core activities
We provide a variety of support 
services to carers which includes:

•	 Carers Information Booklet 
(containing information on local 
services and support available 
to carers)

•	 Quarterly Newsletter  (keeping 
carers informed of local and 
national initiatives to support 
carers)

•	 One to one emotional support
•	 Home visits
•	 Signposting and referral to 

appropriate support services
•	 Hospital based support service 

for carers
•	 Access to advocacy
•	 Access to counselling
•	 Carer support groups
•	 Training courses for carers
• 	 Recreational courses (such 

as holistic therapy and basic 
massage)

•	 Individual support for young 
carers (between 10 and 16 
years)

•	 Group support for young carers.

Mary-Denise pictured 4th from left with MSPs 
Angela Constance and Mary Mulligan, carers 
and members of Carers of West Lothian.

Once again, it’s my great pleasure 
to introduce this year’s annual 
report.  2008-2009 has proved 

to be a challenging year.  The Outreach 
Project successfully achieved its 
objectives identifying and supporting 
over 2,000 carers over the project’s 
six and a half year period.

  We are half way through a two year 
pilot project aimed at preventing crisis 
for carers by providing carer support 
pre-hospital discharge.  I will leave it 
to Mary-Denise to go into more detail 
on all our achievements during this 
year.

The public, private and voluntary 
sectors are all suffering the effects 
of the recent ýnancial crisis but I am 
conýdent that we will continue to grow 
and prosper.

I want to thank West Lothian Council 
and NHS Lothian for our core funding 
and their Community Health and 
Care Partnership for their continued 
support.  I would also like to thank all 
of the other contributors to our funding 
for their very welcome support.

Finally, my thanks go to our dedicated 
staff team, management committee 
volunteers and advisors, and the 
operational volunteers who come into 
Carers of West Lothian every week 
for their fabulous efforts. 

Paul Weddell.
Chair
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Training Courses
Over the past year we have provided 
a range of training courses for 
carers:

•	 A course for carers caring for 
a loved one in the early stages 
of dementia.  The course was 
run in partnership with senior 
occupational therapy staff in St 
John’s Hospital.

•	 Direct Payments workshop 
to promote awareness of Direct 
Payments as an alternative to 
receiving services directly from 
the local authority.  The course 
was run in partnership with the 
Lothian Centre for Integrated 
Living and West Lothian Council 
Social Work Services.

•	 Eight First Aid training 
courses delivered by the 
British Red Cross to adult 
carers and two courses 
for young carers.

•	 Four óCaring with Conýdenceô 
training courses for carers as 
part of a two year Lothian wide 
pilot project.  Through the work 
of the project we aim to improve 
carersô ability and conýdence 
to self-manage their caring 
situation. 

      Two courses were run for carers 
caring for a relative or friend 
suffering from (COPD) Chronic 
Obstructive Pulmonary Disorder. 
A further dementia course was 
also provided, and ‘moving and 
handling’ training was delivered 
in the training department at St 
John’s Hospital and followed 
up with a one to one visit in the 
carer’s home.

Other Support    
for Carers

Dementia Drop-in - A monthly 
dementia ‘drop-in’ group was well 
attended over the course of the year 
offering information, peer support and 
leisure activities for carers.
Maloka Group - A new support 
group for carers caring for someone 
with a physical disability has been 
established.  The group named 
itself ‘Maloka’ (loosely translated as 
‘my space’) and has very quickly 
developed its independence, 
organising its own ‘get-togethers’, 
activities and outings.

Concessionary leisure - 
Introduction of a new concessionary 
leisure scheme for carers offering 
carers half price entry into a range 
of activities in all 10 of West Lothian 
Leisure Xcite Sports Centres and 
swimming pools.

Whitburn Older Peopleôs 
Partnership - A carer support 
worker has a regular presence in 
a new ‘drop-in’ service in Whitburn 
for older people.  The Main Street 
shop offers information, advice and 
support to carers, along with other 
local ýnancial organisations, Pension 
Service, Advice Shop and Credit 
Union.

Moffat 
Project
The project is 

part of a national pilot project aimed 
at preventing crisis for carers through 
reducing waiting times for hospital 
discharge and preventing emergency 
re-admissions to hospital.  Keith Lugton, 
Carer Support Worker (pre-hospital 
discharge) was appointed in May 2008 
and is based within St John’s Hospital 
and the Royal Inýrmary in Edinburgh.  
Keith has assisted over 150 carers 
through the hospital discharge process, 
offering moral support and guidance, 
and ensuring carers are involved as 
much as possible in the discharge 
planning process of the person that they 
care for.

Outreach Project
This 6½ year project funded by the Big 
Lottery Fund, with match funding from 
Lloyds TSB Foundation Scotland and 
The Robertson Trust, ended in January 
2009.  The ýrst 3İ year phase of the 
project exceeded its aims, identifying 
and offering support to 1,200 ‘hidden’ 
carers through working in partnership 
with 14 GP practices in West Lothian.  
By the end of the second phase a further 
900 carers were identiýed and offered 
support.  Carers of West Lothian now 
has established working relationships 
with all 25 GP practices and St John’s 
Hospital, with routine carer identiýcation 
and referral systems in operation within 
many of them.  An external independent 
evaluation report of the project was 
carried out containing recommendations 
for future developments.  A copy of this 
report is available from the carers centre 
on 01506 771750, or to download from 
our website at www.carers-westlothian.
com 

Particular 
thanks go 
to Elspeth 
Casely and 
Connie 
Kirkwood, 
the two 
project carer 
support 
workers, 
who both put so much enthusiasm and 
energy into ensuring the success of 
this project.

Mary-Denise pictured 4th from left with MSPs 
Angela Constance and Mary Mulligan, carers 
and members of Carers of West Lothian.

Some of the carers enjoying
 the activities at Cray House

Elspeth and Connie

      Two of our young carers   	  	
      practicing their þrst aid

Keith

Projects

Cray House break  - A group 
of 13 (7 carers and 6 of the people 
they care for) enjoyed a short break 
at Cray House in Perthshire free of 
charge.




